
 

 

 
Nutrition Coaching Agreement 

 
SCOPE OF PRACTICE & DISCLAIMER 
Yvonne Matthews is a nutrition consultant (NC) and graduate of Bauman College in Boulder, Colorado 
and Georgetown University in Washington, DC. She provides health and wellness services to individuals 
and groups. Her services primarily focus on health supporting foods and lifestyle practices, and 
educating individuals on how to make good decisions to support their well-being. Reaching the goal of 
optimum health, absent other non-nutritional complicating factors, requires a sincere commitment, 
possible lifestyle changes, and a positive attitude. Since every human being is unique, it is sometimes 
necessary to adjust the wellness program. It is up to the client to communicate with Ms. Matthews so 
any changes that need to be made can be addressed in a timely manner. Ms. Matthews cannot 
guarantee any specific result from her recommendations. 
 
Yvonne Matthews, NC, is NOT a Registered Dietitian or a Medical Doctor, and does not prescribe any 
medications or perform medical procedures. As such, she does not provide medical nutrition services or 
diagnose and treat disease. She advises individuals with existing medical problems to consult with 
medical doctors. Any services provided by Ms. Matthews are not intended as a substitute for regular 
medical care and it is always advised that individuals keep their physician informed of changes in any 
nutritional program, including medications and supplements. Nutrition Designed and/or Yvonne 
Matthews are not liable or responsible for any harm, damage or illness arising from the use of 
information provided. 
 
CLIENT CONFIDENTIALITY 
I, the client, understand that my personal information and case history will be kept confidential. Any 
information provided is intended to help guide informed decisions about personal health. No 
information will be released to any other party without my authorization unless it is required by law. 
 
CONSENT FOR SERVICES 
I, the client, request that Yvonne Matthews, NC at Evan Ivan LLC (dba Nutrition Designed) complete a 
nutritional assessment for me. I also authorize her to recommend a comprehensive program including 
therapeutic foods, recipes, nutritional supplements, physical exercises, and lifestyle changes to enhance 
my health. 
 
By my/our signature(s) below, I/we confirm that I/we have read and fully understand the Agreement 
and Policies of Yvonne Matthews and Nutrition Designed, are in complete agreement thereto and do 
freely and without duress sign and consent to all terms contained herein. 
 
 
Name (Print) _________________________________________________________________  
 
Signature ___________________________________________ Date __________________ 
 
Signature of Responsible Party (if applicable) ________________________________________ 
 



 

 

 
Policies of Yvonne Matthews, NC & Nutrition Designed 

 
The details of your customized nutrition and wellness plan are made a part of this Agreement. In 
consideration of our preliminary communications and your receipt of coaching sessions, you agree to 
the following: 
 
APPOINTMENTS & SCHEDULING 
Please do your best to adhere to your appointment. If you need to reschedule, please 
do so at least 24 hours in advance or you will be charged half the cost of your session. Late-arrival 
appointments will not be extended and the full rate will be charged. If you miss the appointment 
without notice, you will be charged the full appointment fee. There may be flexibility for emergencies. 
 
FEES & PAYMENT 
You agree to the designated fees at the time of purchase. Payment is made through Pay Pal or Venmo, 
or cash and check and must be made in advance of services. There will be a $20 charge for a returned 
check. Pre-paid packages and programs reflect significant savings from a la carte rates, and are non-
refundable. Nutritional counseling may not be covered by insurance and all costs are the sole 
responsibility of the client. 
 
PROFESSIONAL-GRADE SUPPLEMENTS 
Nutrition Designed carries pharmaceutical grade nutritional supplements that are only intended for 
distribution by qualified healthcare professionals. All supplements must be paid for at the time of 
purchase or ordering. Supplements are not included in the rates for nutritional services. Unopened 
supplements may be returned for a full refund within 30 days of purchase. 
 
COMMUNICATIONS 
While most communications will be conducted during scheduled meetings or calls, if you have 
scheduled a follow up session after our most recent session, you have access to me at 
yvonne@nutrition-designed.com or text messaging between scheduled sessions. Please do not hesitate 
to email me your questions or thoughts along the way. Typical business hours are Monday-Friday from 
9am-5pm Mountain Standard Time (MST). Communications will be returned by the end of the next 
business day, unless I am out-of-office. You will not be billed for any email responses requiring under a 
five to ten-minute response. Long or detailed questions will be most beneficially addressed in 
conversation during a scheduled meeting or call. If detailed and lengthy written information is requested 
or required, it will be billed at an hourly rate. 


